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Terms and Conditions

Definitions

● “Company” refers to Wonderfully Made Interiors and its successors

● “Hirer” refers to the individual(s), company, or trust named in the attached

quote/contract for furniture hire, including any person(s) acting on behalf of or

with the authority of the Hirer.

● “Furniture” refers to the items supplied on hire by Wonderfully Made Interiors

to the Hirer, including any necessary accessories.

Initial Hire Period

● The Hirer will pay the hire fee in full prior to delivery. This includes securing

truck bookings, scheduling stylist/s, and making furniture selections. Delayed

payment may result in project delays.

● If the property is occupied during staging, a bond of $500 may be required

(e.g. tenants, pets).

● The minimum non-refundable hire period is five weeks, starting from the

commencement date.

● A packing fee of $250 will apply if the Hirer cancels the job more than 24 hours

after it has been accepted.



Extension of Hire Period

● To extend this agreement beyond the Initial Hire Period, the Hirer must

provide one week’s notice to Wonderfully Made Interiors.

● The hire period may then be renewed on a week-by-week basis, not exceeding

a total of eight weeks during the high season.

Access and Access Arrangements

The Hirer shall grant Wonderfully Made Interiors or its agents access to the property,

including keys, alarm codes, and other necessary details, for inspection, delivery, and

removal of staging items, especially if a representative of the Hirer cannot be

present.

Delivery, Set Up, and Collection

● Delivery and collection costs are included in the Initial Hire Fee. Unless notified

otherwise at the time of delivery, the Hirer agrees that the Furniture has been

delivered safely and without causing damage to the property.

● Once staging has been installed to Wonderfully Made Interiors’ professional

standards, additional fees may apply for any changes, additions, or removals

requested by the Hirer during the staging term.

● The Hirer must inform Wonderfully Made Interiors of any personal

furniture/items that need relocation (e.g., pianos, pool tables) as additional

charges will apply. This includes returning these items after staging has

concluded.

● Wonderfully Made Interiors will not be liable for minor damage caused by the

installation of the Goods, which includes holes from nails or screws, and carpet

indentations from furniture.

● Installation may be rescheduled due to inclement weather.



Hirer Responsibility

● The Hirer agrees to keep the furniture in good condition and not to move or

relocate any items without prior approval from Wonderfully Made Interiors.

The Furniture is for display purposes only and cannot be used otherwise.

● The Hirer is responsible for any damage or soiling of the furniture or

accessories during the staging period and will cover costs for restoration,

cleaning, or replacement.

● Outdoor cushions and chair pads should only be placed outdoors for

photography and open homes (if applicable).

● It is the Hirer’s responsibility to informWonderfully Made Interiors and/or third

parties of any visible wear and tear or defects that may be concealed by the

furniture.

Insurance of Goods and Furnishings

● Wonderfully Made Interiors insures the home staging furniture and

accessories within your property.

● The owner/agent must ensure that the home is adequately secured, especially

after open home viewings. If a burglary occurs without forced entry, the

owner/agent will be responsible for Wonderfully Made Interiors insurance

excess.

● The home/property owner is responsible for insuring their home and any

personal furniture remaining at the property.


